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VSEOBECNA PRAVIDLA NAKUPU VSTUPENEK

1. Vase elektronicka vstupenka Vam bude dorucena na e-mail dva tydny pred zacatkem koncertu.
2. Elektronicka vstupenka Vam bude dorucena na e-mailovou adresu uvedenou pti nakupu.

3. P¥i pfichodu ve skupindch musi byt hlavni kupujici (jehoz jméno bude uvedeno na vsech
vstupenkach zakoupenych na oficidlnich webovych strankach prodejce vstupenek) pfitomen,
aby mohla celd skupina vstoupit do mista konani koncertu. Vsichni ¢lenové skupiny musi
vstoupit do mista konani akce ve stejnou dobu.

4. Aby byly vstupenky platné, musi byt hlavni kupujici pti pfichodu na koncert schopen predlozit
spolu se vstupenkou (vstupenkami) nasledujici:
a. Platny prikaz totoZnosti s fotografii (obcansky prikaz, cestovni pas nebo fidi¢sky
prukaz).
b. E-mail s potvrzenim o nakupu vstupenky

5. Zakoupend vstupenka predstavuje osobni, odvolatelnou licenci a po celou dobu zlstava
majetkem poradateld.

6. VsSechny vstupenky prodavaji poradatelé pfimo do rukou spotfebitel(d. VSechny nakupy
vstupenek budou monitorovany, a pokud existuje diivodné podezreni, Ze vstupenky kupuji
obchodnici nebo takzvani ,prekupnici vstupenek”, ,zprostfedkovatelé prodeje vstupenek”
nebo ,neautorizovani prodejci vstupenek”, jde o poruseni podminek prodeje a vstupenky
mohou byt podle uvaZzeni poradatele zruSeny. Pfijetim téchto podminek potvrzujete, Ze jste
spotrebitel.

7. Pokud dojde k preprodeji, vstupenky okamzité pozbyvaji platnosti, jestlize se nejedna o prodej
prostifednictvim oficidlniho zprostfedkovatele vymény vstupenek mezi fanousky. Vstupenky
prodané prostfednictvim tfetich stran a jinych neautorizovanych prodejnich mist, véetné
internetovych aukénich server(, nejsou platné pro vstup. Pfeprodej vstupenky ji ¢ini neplatnou
a mUze vést k zamitnuti vstupu na akci.

8. Prodej vstupenek je omezen na maximalné 6 kusl za jednu transakci.

9. Pro vstup jsou platné pouze vstupenky zakoupené skrze oficialni kanaly schvalenych prodejcl
vstupenek. Poradatelé si vyhrazuji pravo zamitnout vstup.

10. V dobé konani koncertu mlzZete byt povinni dodrZovat mistni opatfeni proti COVID-19.
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10.

GENERAL TERMS AND CONDITIONS

Your e-ticket(s) will be delivered two weeks prior to the event.
The e-ticket(s) will be delivered to the e-mail address provided at the time of purchase.

When arriving in groups, the lead purchaser (the name specified as the ticket holder on an
official ticket vendor website) must be present for the whole party to enter the venue. All
members of the party should enter the venue at the same time.

In order for ticket(s) to be valid, on arrival at the show the lead purchaser must be able to
provide all of the following items alongside their ticket(s):

a. Valid government-issued photo ID (or driving licence, passport)

b. Booking confirmation email

Your ticket purchase constitutes a personal, revocable license and, at all times, remains the
property of the promoters.

Your ticket(s) are sold by the promoters directly to you the consumer. All ticket purchases
will be monitored and if there is a reasonable suspicion that tickets are being purchased by
businesses traders or so called “ticket touts”, “ticket scalpers”, “ticket brokers” or
unauthorised “secondary ticket agents” this will be considered a breach of the terms and
conditions of sale and ticket(s) could be cancelled at the promoter’s discretion. By accepting

these terms and conditions you confirm that you are a consumer.

Your ticket(s) will IMMEDIATELY BECOME INVALID if resold OR OFFERED FOR SALE unless the
sale is through the official ticket agent fan to fan exchange. Tickets sold via third parties and
other unauthorized outlets, including online auction sites, are not valid for admission. The
resale of a ticket renders it invalid and may lead to refusal of entry.

Ticket sales are limited to a maximum of 6 per transaction.

Only ticket(s) purchased through approved ticket agents are valid for admission. The venue
reserves the right to refuse admission.

You may be required to comply with any local COVID-19 regulations required at the time of
the concert.



